
WHAT’S NEW on the nafas-east.com 
website

• New website structure (overleaf) to be launched 
WE 25th October 2024. 

• Introducing a ‘contact us’ form

• Introducing a search function

• Improved Gallery

• Introducing a new Media page to help you with 
your communications and media in your Club
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Promoting your club events with a poster / flyer can increase 
awareness of the club’s activities

Posters / flyers can be created in many different formats, eg as Word or Powerpoint
documents or pdf’s (portable document format) which is a versatile file format when using 
email to share your posters.

Designs can be simple Word or Powerpoint documents or something more creative using 
free websites that have downloadable templates.  Just search the internet for Free Poster 
Templates. 

When creating your posters, the following essential 
information should be included

• Name of your club – You can also include ‘Affiliated to the National Association of 
Flower Arrangement Societies’   If you choose to include the Affiliation wording NAFAS 
Logo should be included. 

• Venue address (INCLUDING POSTCODE which is often missed and useful for 
visitors to have).

• Demonstrators Name and demonstration title or event details eg Workshop, Working 
evening, Afternoon Tea etc

• Date.
• Time.
• Charge for Members and / or Visitors.
• Are refreshments served?
• Website / Facebook / Instagram / QR code or contact email / telephone number details. 

Don’t make the poster too fancy so that the important details are lost but have fun being 
creative.  There are many Clipart images available online you can use. However, always 
be careful that any images you use are not covered by copyright. 

If your poster / flyer is to be printed  - bear in in the amount of colours that are used  - not 
everyone has suitable colour printers. 
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QR CODES

What are QR codes?  QR codes (or Quick Response codes) are two-
dimensional codes that you can scan with a smartphone.  The code contains 
information, usually a site address, and once you scan it, the code connects you 
with a resource on the web or Facebook. 

All generated QR Codes are 100% free and are very easy to create.

https://www.adobe.com/express/feature/image/qr-code-generator

Download the QR code image in your preferred file type (jpg is usually easier to 
use on your posters)

1. Generate
Open the QR code generator, enter a URL, and tap the Download button.  The 
image instantly changes to show your new QR code. (A URL is a reference, an 
address to a resource on the internet). 

2. Personalise
Customise the style and colour of your free generated QR code to match your 
branding. 

3 Continue editing
Download the QR code image in your preferred file type.

This is the QR Code for East of England Area website  - check it out by 
scanning the code from your smartphone camera.
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Making the most of the Spotlight newsletter

Spotlight East is our ‘virtual newsletter’ written by our members to:-
• Celebrate their latest flower arranging activities
• Share information which might be useful to other clubs/members.
• Provide a network and sense of community despite the geographical distance between 

clubs.
• Become part of the East of England Archive.

Spotlight does not include posters or publicity material for forthcoming events as these are 
already available in the events section of the website, which is continually updated. 

It is published four times a year; at the beginning of March, June, September and 
December; and can be accessed from our website by clicking on the Spotlight newsletter 
under the new News menu.  Copy deadlines are usually in the 3rd week of the preceding 
month but are always confirmed in the final paragraph of the current edition. 

Any member can contribute – you do not need to be a club officer / committee member.  The 
contributions are collected and formatted by the Editor who is a member of the media team. 

Content - We want to hear about your special occasions: Open meetings, anniversaries, 
fundraising, workshops, festivals, club outings etc. We don’t usually include reports on 
monthly meetings unless there is another aspect which makes it special, eg presentation of 
awards, a new demonstrator etc. From time-to-time gardening related articles which relate to 
flower arranging are included. 

Submission - email your contribution to the Editor  - newsletter.nafaseast@gmail.com
well before the deadline if this is possible.  This helps in the planning and page allocation of 
the newsletter.  Do get in touch if your will be submitting very close to the deadline or if you 
are unsure whether your topic is suitable, or if you need some help.

Format - the written part should be a Word document attached to your covering email.  It can 
be of any length from half a page to a couple of pages but should contain more detail than a 
Facebook post.  Photos are important to Spotlight.  They should be in JPEG format, also 
attached to the email.  Please do not insert the photos into the text. Make sure that you 
have identified the subject of the photo (who the people are or whose design it is; number the 
photos if necessary) and that, where possible, you have not included background clutter 
which distracts from the image.

Credits - Tell us who took the photos and whose design it is so that we can give appropriate 
credits.  It is the responsibility of the person submitting the article to make sure that they have 
both the designer / arranger and the photographer’s permission. Many people are 
delighted to share their work; others will specify a limit as to what you can share, eg no more 
than two designs / details but not complete designs / not the whole final stage.  Working 
within these limitations, it is still possible to produce attractive illustrations with your article. 

Lindi Carrington 
Editor
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• Where to source great images – these can be sourced in multiple 
places online…
 Google
 Pinterest
 Clipart images

But, you must be aware of any copyright restrictions on any images 
you use, particularly from commercial sites like Adobe, Alarmy, 
Stockphotos, Shutterstock, iStock and similar websites. Copyright gives 
authors of works rights to control the use or commercial exploitation of 
the works that they have created.

Some of these websites named above allow you to purchase single or 
multiple images. If you click on an image, it should give copyright 
information and this must be adhered to.

There are royalty-free sites that can be used but be careful because 
not all the images on some sites are free.

• Copyright and credit permission check list –
 Always check images and photos for copyright information before 

using.
 If using a photo of someone’s else’s arrangement, always get their 

permission first and don’t forget to credit them for the photo.
 If you want to take photos of a Demonstrators arrangements, 

please check with them at the event and abide by whether photos 
can be used on social media too.  

 Look out for copyright symbol on websites

• Avoiding pitfalls
 There are many sites online that give information about how to 

avoid copyright infringement but if you’re in any doubt about an 
image – please don’t use it!

 Further copyright and royalty information will be added to this page 
as it becomes available.
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Ideas to publicise your Club 

• Things to try – there are a great number of articles on 
the NAFAS national site under ‘Ideas and Initiatives’ 
giving lots of ideas on how to promote your club. Use 
this link below to access

https://www.nafas.org.uk/about-us/ideas-and-initiatives/
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NAFAS East of England Area leaflet 
provides detailed map information on the 
location of flower clubs and ‘Our Vision… 

Our mission … Our Values.
Pick up these leaflets to distribute and 

encourage future new members to join a 
Club.
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Fundraising ideas to help your Club 

• Things you could try…
 Coffee mornings or afternoon tea with a few stalls 

such as tombola and plant sales
 Book and magazine table or stall at your regular 

club nights – ask for small donations to club funds
 Consider book stall fund-raising in local 

supermarkets
 Introduce a sundries sales table at your club nights
 Arrange a ‘home and away’ members 

demonstration evening with a local club.  Keeps 
down the costs of club nights and gives your 
members a chance to share their demonstration 
skills.

 Imposed workshops for a set price.  All materials 
supplied by the Club with bulk buying discounts 
and a set price charged for members and visitors.

• There’s more great ideas on the NAFAS national site 
under ‘Ideas and Initiatives’.  Use this link to access the 
site

https://www.nafas.org.uk/about-us/ideas-and-initiatives/
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YouTube links for tutorials and lots more!
At home and overseas - feel free to tell us about more

NAFAS Flowers  - NAFAS National
https://youtube.com/@nafasflowers?si=vpJvWnNNNUIYC3b5d

Sharon Dower  - Tutor
https://youtube.com/@sharondower?si=RJanp33Wk7kpc1PT

New South Wales Floral Association – Australia
https://youtube.com/@nswfaa3348?si=Mnd2bMbvkU-UUzq

Flowers For Fun – Francine Thomas – New Zealand
https://youtube.com/@flowersforfunwithfrancinet806?feature=shared

Boerma Institute – Holland
https://youtube.com/@boermainstituutflowerschool?si=NBniUBfsAxzcEJ9i
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Facebook Pages and Facebook Groups 

For information to be included on the Area Facebook page 
Reports and photographs to be emailed to

Facebook.nafaseast@gmail.com

Where possible credit the designer of any exhibits also the photographer.

Where applicable these reports will also be shared on the area Instagram page

Where we can also include hashtags eg

#nafasfloralart #nafas_flowerarrangers #flowerarranging #eastofenglandareanafas
#nafasflowerclub #nafasflowerdemonstrator #nafasflowerdemonstration and much more

https://www.Instagram.com/eastofenglandareanafaseast

NAFAS East of England PAGE – https://www.facebook.com/nafaseast

Cambridge Group PAGE – https://www.facebook.com/profile.php?id=100064925880980

Colchester Group – PAGE – https://www.facebook.comprofile.php?id=100091293836364

These are all Facebook Public Pages

Norwich Group – East Suffolk Group – King’s Lynn Group
As these are group pages you would need to join the Facebook group, which is quick and 
easy.

The following may also be of interest  - You would need to join these Groups to see 
posts.

International Friends of Floral Art and Designs (GROUP).
https://www.facebook.com/groups/437261136315986/permalink/26600597892888953/?

Flowers Arrangers #foamfree (GROUP)
https://www.facebook.com/groups/flowerarrangers/permalink/7641280399255413/?

Sustainable Church Flowers (GROUP)
https://www.facebook.com/groups/964466733885149/permalink/2217894335209043/?
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Setting up FACEBOOK & Tips

Several clubs in our area have Facebook pages but there are many who do not. Social 
media can open up so many opportunities and it is all FREE.

Benefits of Pages
Free and simple: Pages are free. It takes only minutes to create a Page
Facebook Pages are for businesses, brands, & organisations to share updates and 
connect with people.
Anyone with a Facebook account can create a Page or help manage one, as long as they 
have access to the Page.
When someone likes or follows a Page on Facebook, they can start seeing updates from 
that Page in their Feed.

Go to https://facebook.com in a web browser and create an account

Create a Page
 In the bottom right of Facebook, tap
 Tap Pages, then tap + Create.
 Enter a Page name, then tap Next.
 Enter and select up to three Page categories, then tap Create.

From here, you can tap Next to customise your Page by adding a profile picture, cover 
photo, action button, bio and basic Page information. You can also invite friends to 
connect with your Page.

Here are some ideas for first posts: Write a welcome post: You want to convince your 
audience to like and follow you. Create a welcome post that includes details about your 
club.

At the top of your Feed, Page or profile, tap What's on your mind? Create your post and 
add file/photo if applicable.
Publish now: Your post will go live immediately. Schedule for later: You can choose a time 
to publish your post or use the recommended times, which are based on when your
followers are most active on Facebook.

Keep it short. Shorter posts get better engagement, so a good rule of thumb is to keep the 
lengths of your posts to a maximum of 120 characters.

If you want to promote your Flower Club to a wider audience, a Page is the way to go. 
You might find this step by step video easier to follow. 
https://youtu.be/tMZ50fXi7wQ?si=5m72kPm9GTq3kcFc

However, if you prefer creating a more intimate community where members can engage in 
discussions and share content, a Group would be ideal.

This is a step by step guide on how to create a Facebook group 
https://youtu.be/lpn3XWvG6y4?si=y54ylFXS4IiSerTU
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There’s many ways you can communicate with your members other 
than on Club evenings or afternoons.  Of course, face-to-face 
communication is always best but here are a few other ways you might 
like to consider…

• Notice Boards – many clubs have noticeboards on display on club 
nights – you can share your own events, what’s on, Area events, 
leaflets for local garden centres, local facilities, photos, articles 
involving your members etc.  Here are a few examples overleaf of 
club noticeboards

• Club Facebook pages – these are relatively easy to set up and a 
great way of sharing details of upcoming events, club information, 
sharing photos of demonstrations and related flower information, 
anything you like really.  You can find out how to set up a club 
Facebook page on the website. 

• Focus groups and surveys – if you want to get feedback from your 
Club members on any particular topic or indeed feedback generally, 
you can consider small focus groups outside of club nights, perhaps 
invite a few members to coffee and cake and ask their opinions on 
things.  You can also do more formal surveys asking questions on 
the Club’s programme, its communications, what members would 
like to see in future programmes, that type of thing.  An example of 
an example member survey page is overleaf, probably more useful 
in larger groups.  Don’t forget whatever method you use, it’s 
important to share the results with your members at a later date.

• Club newsletters – these are a great way to stay in touch with 
active and non-active members.  They can be an email, a sheet of 
A4 circulated to members on email or given out on club evenings, 
Facebook posts or more detailed newsletters including articles and 
competition results.  Here are a few examples of different newsletter 
formats you could try.
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Noticeboard examples

© Dereham & District Flower Club

© Burwell & District Flower Club
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Member survey example Page 1

© Dereham & District Flower Club
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DEREHAM & DISTRICT FLOWER CLUB – MEMBER SURVEY 

Thank you for taking a copy of the survey, it should only take about 10 minutes to complete. It’s important 
for the Club that the Committee understands how members feel about things and for you to have the 
opportunity to influence what happens in the Club so we can continue to keep the it fresh and enjoyable. 
You can of course fill it in anonymously if you wish but if you’d like to be entered into the prize draw, 
please fill in your name on the tear-off slip at the end of the survey.  If you’d like to take the survey home 
to fill it in, in your own time, feel free.  It can be collected at the September club night before the draw 
takes place.  Completed surveys can be placed in the box on the Notice Table.  

 
Please tick to what extent you agree or disagree with the following statements and feel free to 
add any comments. 
 
Club Programme 
I’m happy with the variety of the annual programme 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What would you like to see more of / less of: 
 
 
 

 
I’m happy with the variety and quality of demonstrators we have 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
If we included straightforward talks in our programme, what topics would you like to see covered? 
 
 
 

 
I find the Club Notice Table useful 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What else would you like to see on there? 
 
 
 

 
I find the Sales Table a useful resource 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What else would you like to see on there? 
 
 
 

 
I like entering the Club competitions 

 Strongly disagree  Disagree  N/A  Agree  Strongly Agree 
What would encourage you to enter more regularly? 
 
 
 



© Dereham & District Flower Club
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How could the competitions be improved? 
 
 
 

I’m aware of the annual awards and trophies given to winners and runners-up 
 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 

 
I enjoy the Summer garden visits 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I would like us to visit the following garden(s) 
 
 
 

 
I enjoy the Open Evening in April 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
How could these evenings be improved? 
 
 
 

 
I like to attend the Annual General Meeting (AGM) and enjoy the format 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What time of day would you prefer AGMs to be held? 
 
 
 

 
I enjoy the Club Outings 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
How could they be improved or where else would you like to visit? 
 
 
 

 
I enjoy the Hands-on Sessions/Workshops and would like to see more of them 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What would you like to see them cover? 
 

 Basic flower arranging techniques 
 Advanced techniques 
 Guidance on competition work 
 Imposed workshops – where attendees are given flowers/materials to produce something (a bit 

like the technical challenge on Bake-Off) 
 Special occasion workshops such as Christmas, Easter, Mother’s Day 
 Something else?  Please state what overleaf… 

 

Member survey example Page 2



© Dereham & District Flower Club
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Communication 
I enjoy the monthly Newsletter and usually read it 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I usually read it online on my phone/tablet 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I would like to see more articles on flower arranging topics 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
How could the Newsletter be improved? 
 
 
 

 
I follow the Club’s Facebook page and often read it 

 Strongly disagree  Disagree  N/A  Agree  Strongly Agree 
What else would you like to see posted on there or how could it be improved? 
 
 
 

I would engage with the Club page more if there was also a group discussion element 
 Strongly disagree  Disagree  N/A  Agree  Strongly Agree 

 
I found the New Member pack very useful 

 Strongly disagree  Disagree  N/A  Agree  Strongly Agree 
How could it be improved? 
 
 
 

 
I feel the Club publicises itself and its Members well 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What else could be done to publicise the Club and what we do? 
 
 
 

 
Membership 
I’m happy with my membership and likely to renew it next year 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I’d happily recommend the Club to friends or family interested in flowers or flower arranging 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
 

What’s your favourite benefit of being a Member? 
 
 

Is there anything about the Club that could be improved or anything you feel that needs immediate 
attention? 
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DEREHAM & DISTRICT FLOWER CLUB – MEMBER SURVEY 

Is there anything about the Club that could be improved or anything you feel that needs immediate 
attention? 
 
 
 

 
NAFAS (National Association of Flower Arrangement Societies) 
I’m aware of NAFAS, our national body and what it does 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
It’s important to me to understand a little of what goes on in the East of England Area and the 
Norwich Group of Flower Clubs 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I subscribe to the Flower Arranger magazine and enjoy it 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I’m aware of NAFAS merchandise such as flower arranging hand-books and calendars/cards 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
 
Club Organisation 
I’m aware of the Club’s Constitution and what the Committee does 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I’m aware of who the Club’s Committee members are and the role each member plays 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I would be interested in maybe joining the Committee in future 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
 
Further Comments 
If there’s anything else you like to make the Committee aware of, please feel free to add your 
comments here… 
 
 
 
 
 
 
 
 

 
Thank you for taking the time to complete the survey, it will help us make improvements to the 

Club in future. Don’t forget to fill in your name below… 
 
-------------------------------------------------------------------------------------------------------------------- 
 
Yes please, I’d like to be entered into the Prize Draw for a flower and garden hamper to be 
drawn at the September club night. 
 
Name _____________________________ 
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© Costessey Flower Club

Newsletter examples

© Norwich Flower Club
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Newsletter examples
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