Communicating with your members

There’s many ways you can communicate with your members other
than on Club evenings or afternoons. Of course, face-to-face
communication is always best but here are a few other ways you might
like to consider...

* Notice Boards — many clubs have noticeboards on display on club
nights — you can share your own events, what's on, Area events,
leaflets for local garden centres, local facilities, photos, articles
involving your members etc. Here are a few examples overleaf of
club noticeboards

« Club Facebook pages — these are relatively easy to set up and a
great way of sharing details of upcoming events, club information,
sharing photos of demonstrations and related flower information,
anything you like really. You can find out how to set up a club
Facebook page on the website.

* Focus groups and surveys — if you want to get feedback from your
Club members on any particular topic or indeed feedback generally,
you can consider small focus groups outside of club nights, perhaps
invite a few members to coffee and cake and ask their opinions on
things. You can also do more formal surveys asking questions on
the Club’s programme, its communications, what members would
like to see in future programmes, that type of thing. An example of
an example member survey page is overleaf, probably more useful
in larger groups. Don’t forget whatever method you use, it's
important to share the results with your members at a later date.

« Club newsletters — these are a great way to stay in touch with
active and non-active members. They can be an email, a sheet of
A4 circulated to members on email or given out on club evenings,
Facebook posts or more detailed newsletters including articles and
competition results. Here are a few examples of different newsletter
formats you could try.
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DEREHAM & DISTRICT FLOWER CLUB - MEMBER SURVEY

Thank you for taking a copy of the survey, it should only take about 10 minutes to complete. It's important
for the Club that the Committee understands how members feel about things and for you to have the
opportunity to influence what happens in the Club so we can continue to keep the it fresh and enjoyable.
You can of course fill it in anonymously if you wish but if youd like to be entered into the prize draw,
please fill in your name on the tear-off slip at the end of the survey. If youd like to take the survey home
to fill it in, in your own time, feel free. It can be collected at the September club night before the draw
takes place. Completed surveys can be placed in the box on the Notice Table.

Please tick to what extent you agree or disagree with the following statements and feel free to
add any comments.

Club Programme

I'm happy with the variety of the annual programme

[l Strongly disagree [l Disagree [ Neutral [l Agree [l Strongly Agree
What would you like to see more of / less of:

I'm happy with the variety and quality of demonstrators we have
[l Strongly disagree [l Disagree 1 Neutral [l Agree [l Strongly Agree
If we included straightforward talks in our programme, what topics would you like o see covered?

I find the Club Notice Table useful
[l Strongly disagree [l Disagree 1 Neutral [l Agree [l Strongly Agree
What else would you like to see on there?

I find the Sales Table a useful resource
[l Strongly disagree I Disagree 1 Neutral [l Agree [l Strongly Agree
What else would you like to see on there?

I like entering the Club competitions
[l Strongly disagree [l Disagree 0 N/A [l Agree [ Strongly Agree
What would encourage you to enter more regularly?

© Dereham & District Flower Club

23rd October 2024




Member survey example Page 2

\n‘\ w”&

£ i3

Happ®

How could the competitions be improved?

£
QS

¢LORAL
Fana113?

o

I'm aware of the annual awards and trophies given to winners and runners-up
0 Strongly disagree 0 Disagree 0 Neutral [0 Agree 0 Strongly Agree

I enjoy the Summer garden visits
[ Strongly disagree 0 Disagree 0 Neutral 1 Agree 0 Strongly Agree
T would like us to visit the following garden(s)

I enjoy the Open Evening in April
0 Strongly disagree 0 Disagree 0 Neutral 0 Agree 0 Strongly Agree
How could these evenings be improved?

I like to attend the Annual General Meeting (AGM) and enjoy the format
[l Strongly disagree {1 Disagree 1 Neutral [l Agree [ Strongly Agree
What time of day would you prefer AGMs to be held?

I enjoy the Club Outings
0 Strongly disagree U Disagree U  Neutral U Agree 0 Strongly Agree
How could they be improved or where else would you like to visit?

I enjoy the Hands-on Sessions/Workshops and would like to see more of them
[l Strongly disagree {1 Disagree 1 Neutral [l Agree [ Strongly Agree
What would you like to see them cover?

Basic flower arranging techniques

Advanced techniques

Guidance on competition work

Imposed workshops - where attendees are given flowers/materials to produce something (a bit
like the technical challenge on Bake-Off)

Special occasion workshops such as Christmas, Easter, Mother's Day

L Something else? Please state what overleaf... N

O Ooodg

O
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Communication
I enjoy the monthly Newsletter and usually read it

[l Strongly disagree [l Disagree [l Neutral [ Agree [l Strongly Agree
I usually read it online on my phone/tablet

] Strongly disagree [l Disagree [l Neutral [ Agree [l Strongly Agree
I would like to see more articles on flower arranging topics

[l Strongly disagree [l Disagree 0 Neutral [ Agree [l Strongly Agree

How could the Newsletter be improved?

I follow the Club's Facebook page and often read it
[l Strongly disagree [l Disagree 0 N/A [ Agree [l Strongly Agree
What else would you like to see posted on there or how could it be improved?

T would engage with the Club page more if there was also a group discussion element
[l Strongly disagree [l Disagree 0 N/A [l Agree [l Strongly Agree

I found the New Member pack very useful
[l Strongly disagree [l Disagree 0 N/A [ Agree [l Strongly Agree
How could it be improved?

I feel the Club publicises itself and its Members well
] Strongly disagree [l Disagree [l Neutral [ Agree [l Strongly Agree
What else could be done to publicise the Club and what we do?

Membership
I'm happy with my membership and likely fo renew it next year

[l Strongly disagree [l Disagree [l Neutral [ Agree [l Strongly Agree
I'd happily recommend the Club to friends or family interested in flowers or flower arranging
[l Strongly disagree [l Disagree 0 Neutral [ Agree [l Strongly Agree

What's your favourite benefit of being a Member?

Is there anything about the Club that could be improved or anything you feel that needs immediate
attention?

© Dereham & District Flower Club
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DEREHAM & DISTRICT FLOWER CLUB - MEMBER SURVEY

Is there anything about the Club that could be improved or anything you feel that needs immediate
attention?

NAFAS (National Association of Flower Arrangement Societies)

I'm aware of NAFAS, our national body and what it does

[l Strongly disagree [l Disagree U Neutral [ Agree [l Strongly Agree
It's important to me to understand a little of what goes on in the East of England Area and the
Norwich Group of Flower Clubs

0 Strongly disagree U Disagree U Neutral 0  Agree 1 Strongly Agree
I subscribe to the Flower Arranger magazine and enjoy it

[l Strongly disagree [l Disagree U Neutral [ Agree [l Strongly Agree
I'm aware of NAFAS merchandise such as flower arranging hand-books and calendars/cards

1 Strongly disagree U Disagree U Neutral 0 Agree 1 Strongly Agree

Club Organisation
I'm aware of the Club's Constitution and what the Committee does

1 Strongly disagree U Disagree U Neutral 0  Agree 1 Strongly Agree
I'm aware of who the Club’'s Committee members are and the role each member plays

[l Strongly disagree [l Disagree U Neutral [ Agree [l Strongly Agree
I would be interested in maybe joining the Committee in future

[l Strongly disagree [l Disagree U Neutral [ Agree [l Strongly Agree

Further Comments
If there's anything else you like to make the Committee aware of, please feel free to add your
comments here...

Thank you for taking the time to complete the survey, it will help us make improvements to the
Club in future. Don't forget to fill in your name below...

Yes please, I'd like to be entered into the Prize Draw for a flower and garden hamper to be
drawn at the September club night.

Name

© Dereham & District Flower Club
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Dereham & District Flower Club Members Newsletter

o e
B Septamber 2024
| i
[P Hello, September oiready_ it always feels like a0 month of
ke~ new beginnings and fresh storts.. which is probably a left-

aver from being the start of a new school year . T love

Autumn bist it's always o shame to see the back of Summer
m and the hanging baskets are starting to look a little sod,

Well, what con T say about the Sank Holiday flower festival
in 5% Michalas chisreh? Tt wos o grent success, we hod lots
of wisitors and raised over £3 500 for the Churel's building
praject. It olso gave some of our members, the Church
flower arrangers and three local florists an opportunity to
share their creativity ond showcase Their beaufiful displays.
1 was proud of all our arrangers and their exhibits,
especially those campleting o large display for the first

Doprs open é.45pm, time., and they absolutely smashed i1,

evening beging at

7.30pm. Thank you 1o everybody who has already completed the

Our demanstrator member questionnaire sued kst month. Ir's important to

and competition et us know what you'd like to see and do within our arnual

udge will be Reger rogramme sa we con tailor it accordingly, Flease drop your

eolnousgh with hig form into the basket on the Notice Table as spon as you

theme of 'September come into the ball ot the September club night so you can

Splendour’, be entered into the prize drow, There will be spare forms

Competition title for
all classes i3 'Suncet
Elow'. As usual,
please ensure entries
are placed on the

avallable If you weren't able to pick one up last month, The
draw for the hamper will take place during the evening,

The Beth Chatte outing on 26th September is {ast
approaching end T know lots of you are really leoking
toble before 7.15pm forword to it. A reminder of the details ore on page 3.
to allow time for Mary thanks to Corinne, our President, for arranging the
Judging, visit.

arrangers and Jan, our Publications Officer, ks toking orders for the
garden hamper MAFAS Flower Arranger 2025 calendars and greeting cords
below. to save everybody paymg postage for individual calendars.

y - Gon't forget Jan's also toking orders for next year's Flower
Arranger magazing and she would like all the orders to be in
at the September club night to allow her to process the
order and provide money to Corole, our Treasurer. (more
details on page 3}

Helen x

Vigit to Beth Chotto's
gardens and Place for Plants

= 28" September
The Flower
A reminder of The detoils. Arranger
Magazine

Conch will leave Derehom ot
09.00am from the Cherry Tree
cer park ond we'll go fo Beth
Chatta's gardens first before.
geing antfe Flace for Flants in the
ofternoon. We will then be

heading home ot 4.00pm.

Mever faken it or not hod it for o few years.
then wiy not give it anather try,

Refreshments are availoble in both
places but please nate that Beth
Chatte's is o cord-paly venie.

The magazine improves yeor-on-year and has
It of designs and ideas for all bevels of
experience. Instructions are easy to follow if
you wont to produce samething similar. You
also get 1o see pictures of arrangements done
far the big events around the country as well
us from some of the well known floral art

experts,

The cost of the four megazimes for 2025
will be £18.50, which means each magazing
i nat much more than a large cup of coffee in
most of the big coffee shops.

Your payment covers the cost of
the coach and entry To Beth
Chatto's gardens. If you want to
wisit the gardens at the Place for
Planis. there's an edditional charge
of £8 {or free for RHS members),

Twe overheard members soy they have tos
many or don't have amy space for more - in
which case_ why not donate them fo the Club
50 other members can enjoy Them. We alse
like to include an old edition of the magazine
i pur Mew Members packs, o they won't go
o maste.

Orders for 2025 are being token by Jan, our
Publications Officer 40 why not consider
‘taking out a subscription.

© Dereham & District Flower Club
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What's on..
Upcoming club nights...

= 24™ Qevrober - Toftwood wil hall far our Qetober Club right. The fobulous Lee
Berrill will be demonstrating with his theme of Remember Wher'. If you've not seen
him before, you're in for & treal. The competition title for oll classes will ba "A
pumpkin of dalights’, Mo foam,

* ZB™ Movembar - Toftwood willage hall for our November Chub night, a fun deadonal
evening for members. This will be o hands-on evening with o theme of “Surprise
Surprise’. You don't need to bring amything other than yourseles and o palr of flower
arrangng scissars or secateurs, Eve will have melhdr;; to fake home, The
exciting competition title for oll clasdes will be the ‘All that Flickers using o cake
srand’. Seasonal refreshments and tombala,

Other dates for your diary

= 23™ September = 10.30am - Morwich of Flower Clubz celebrotes ite 65™
Hlmlwlw'r in style at an event in Swantan Morley village hall, Demonstrator
Shaliey Newton (Florist), speoker, raffie, tombola and light refreshments, Tickars
€25 for all . £12.50 for the af termoon demonstration only, Contect Jocguie on
email for tickets ar norwichgreupchairman@btinternet. com

= 24™ September = 6.45 for 7.30pm - Fakenham Flowsr Club Open Mesting -
Arnaud Métairie is demonstrating for the evening with his theme ‘Serendipity’.
Guests are £20, Please fext or email Christine Hardman on 07825 (50546 or
Lheisting hhardmar®@gmaileam if you'd ke tickets,

27™/28™ September - Setting up for the Horvest Festival in 51 Micholas Church in
Dereham,

28™ September - §.000m - Club wisit ta Beth Chatto's garden, in Colchester,
Essex plus The Place for Plants in Enst Berghalt in Suffolk in the af fernaon,

» &™ December - 11.00am - Chrigtmes Cherity Damo B it wp’ with Jocquie
Aldous and friends at Swantan Morley village hall in aid of EACH and Keeping
Abreast, Doors open at 1045, there will be o finger buffet, tombols, craft stall and
raffle. Contact Jacquie for tickets (E15) on 01362 638320 o wia emall ar
Lotdou=02@heinterne t.com.

= 23 Jamuory 2025 11.300m onwards - Club AGM and Lunch ot Wensum Valley
Hotel in Towerham. We have o great speaker lined up for you ~ a lody colled Amanda
Sutherland, a very entertaining accessories designer who os well o3 a falk about her
life and the fomous people she's worked with, will bring along her Gift Shop stall with
lots of fabulous products for some refaill therapy. ii"

Compatition Cornar -
Title 'Contrazt & Contemporary’ No foam

| Open Class |

| tone Gladwin=10pts || Leanda Hudson -9 pes | | dean Burge- s | | Sancton Carman - 7 pes |

! Noviee Class !

[(¥omne Qo -7 | [ s [homtiatin Yo .

Have you heard of the 1% 1 rule n llower srnging

Thin nefers to the concept of using theee types of flowers, five stoma of greenery, and elght stems
of filler Mowers in o foral arrangement This rule provides » balanced wruciues to the arrangement
by ersuring a harmon combination of differert foral elemants.
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