
There’s many ways you can communicate with your members other 
than on Club evenings or afternoons.  Of course, face-to-face 
communication is always best but here are a few other ways you might 
like to consider…

• Notice Boards – many clubs have noticeboards on display on club 
nights – you can share your own events, what’s on, Area events, 
leaflets for local garden centres, local facilities, photos, articles 
involving your members etc.  Here are a few examples overleaf of 
club noticeboards

• Club Facebook pages – these are relatively easy to set up and a 
great way of sharing details of upcoming events, club information, 
sharing photos of demonstrations and related flower information, 
anything you like really.  You can find out how to set up a club 
Facebook page on the website. 

• Focus groups and surveys – if you want to get feedback from your 
Club members on any particular topic or indeed feedback generally, 
you can consider small focus groups outside of club nights, perhaps 
invite a few members to coffee and cake and ask their opinions on 
things.  You can also do more formal surveys asking questions on 
the Club’s programme, its communications, what members would 
like to see in future programmes, that type of thing.  An example of 
an example member survey page is overleaf, probably more useful 
in larger groups.  Don’t forget whatever method you use, it’s 
important to share the results with your members at a later date.

• Club newsletters – these are a great way to stay in touch with 
active and non-active members.  They can be an email, a sheet of 
A4 circulated to members on email or given out on club evenings, 
Facebook posts or more detailed newsletters including articles and 
competition results.  Here are a few examples of different newsletter 
formats you could try.
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DEREHAM & DISTRICT FLOWER CLUB – MEMBER SURVEY 

Thank you for taking a copy of the survey, it should only take about 10 minutes to complete. It’s important 
for the Club that the Committee understands how members feel about things and for you to have the 
opportunity to influence what happens in the Club so we can continue to keep the it fresh and enjoyable. 
You can of course fill it in anonymously if you wish but if you’d like to be entered into the prize draw, 
please fill in your name on the tear-off slip at the end of the survey.  If you’d like to take the survey home 
to fill it in, in your own time, feel free.  It can be collected at the September club night before the draw 
takes place.  Completed surveys can be placed in the box on the Notice Table.  

 
Please tick to what extent you agree or disagree with the following statements and feel free to 
add any comments. 
 
Club Programme 
I’m happy with the variety of the annual programme 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What would you like to see more of / less of: 
 
 
 

 
I’m happy with the variety and quality of demonstrators we have 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
If we included straightforward talks in our programme, what topics would you like to see covered? 
 
 
 

 
I find the Club Notice Table useful 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What else would you like to see on there? 
 
 
 

 
I find the Sales Table a useful resource 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What else would you like to see on there? 
 
 
 

 
I like entering the Club competitions 

 Strongly disagree  Disagree  N/A  Agree  Strongly Agree 
What would encourage you to enter more regularly? 
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How could the competitions be improved? 
 
 
 

I’m aware of the annual awards and trophies given to winners and runners-up 
 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 

 
I enjoy the Summer garden visits 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I would like us to visit the following garden(s) 
 
 
 

 
I enjoy the Open Evening in April 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
How could these evenings be improved? 
 
 
 

 
I like to attend the Annual General Meeting (AGM) and enjoy the format 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What time of day would you prefer AGMs to be held? 
 
 
 

 
I enjoy the Club Outings 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
How could they be improved or where else would you like to visit? 
 
 
 

 
I enjoy the Hands-on Sessions/Workshops and would like to see more of them 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What would you like to see them cover? 
 

 Basic flower arranging techniques 
 Advanced techniques 
 Guidance on competition work 
 Imposed workshops – where attendees are given flowers/materials to produce something (a bit 

like the technical challenge on Bake-Off) 
 Special occasion workshops such as Christmas, Easter, Mother’s Day 
 Something else?  Please state what overleaf… 
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Communication 
I enjoy the monthly Newsletter and usually read it 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I usually read it online on my phone/tablet 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I would like to see more articles on flower arranging topics 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
How could the Newsletter be improved? 
 
 
 

 
I follow the Club’s Facebook page and often read it 

 Strongly disagree  Disagree  N/A  Agree  Strongly Agree 
What else would you like to see posted on there or how could it be improved? 
 
 
 

I would engage with the Club page more if there was also a group discussion element 
 Strongly disagree  Disagree  N/A  Agree  Strongly Agree 

 
I found the New Member pack very useful 

 Strongly disagree  Disagree  N/A  Agree  Strongly Agree 
How could it be improved? 
 
 
 

 
I feel the Club publicises itself and its Members well 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
What else could be done to publicise the Club and what we do? 
 
 
 

 
Membership 
I’m happy with my membership and likely to renew it next year 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I’d happily recommend the Club to friends or family interested in flowers or flower arranging 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
 

What’s your favourite benefit of being a Member? 
 
 

Is there anything about the Club that could be improved or anything you feel that needs immediate 
attention? 
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DEREHAM & DISTRICT FLOWER CLUB – MEMBER SURVEY 

Is there anything about the Club that could be improved or anything you feel that needs immediate 
attention? 
 
 
 

 
NAFAS (National Association of Flower Arrangement Societies) 
I’m aware of NAFAS, our national body and what it does 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
It’s important to me to understand a little of what goes on in the East of England Area and the 
Norwich Group of Flower Clubs 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I subscribe to the Flower Arranger magazine and enjoy it 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I’m aware of NAFAS merchandise such as flower arranging hand-books and calendars/cards 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
 
Club Organisation 
I’m aware of the Club’s Constitution and what the Committee does 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I’m aware of who the Club’s Committee members are and the role each member plays 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
I would be interested in maybe joining the Committee in future 

 Strongly disagree  Disagree  Neutral  Agree  Strongly Agree 
 
Further Comments 
If there’s anything else you like to make the Committee aware of, please feel free to add your 
comments here… 
 
 
 
 
 
 
 
 

 
Thank you for taking the time to complete the survey, it will help us make improvements to the 

Club in future. Don’t forget to fill in your name below… 
 
-------------------------------------------------------------------------------------------------------------------- 
 
Yes please, I’d like to be entered into the Prize Draw for a flower and garden hamper to be 
drawn at the September club night. 
 
Name _____________________________ 
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